
Our Work Tells Our History



We are Global International Relocation

• Born in 2008

• First portuguese mobility company

• In just 6 years, we reached the leadership of the national market

• Full national coverage team (facilities in Lisbon, Oporto, Algarve, Madeira and Azores)

Our History

Our Work Tells Our History

We are the most certified in Portugal



Come To Portugal
Shipping Your Household Goods To Portugal
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We move your goods from Portugal to all over the world and from all over the world to Portugal.

The vast experience and professionalism of our Moving team, allows us to meet all your needs, listening and taking note
of all the details, ensuring from A to Z, the successful moving of your goods, anywhere in the world.

We pack at origin, transport all your goods, and assemble them at your new destination.



How To Bring Your Household Goods

By Sea
• We offer consolidated cargo and full container carriage. For us, it is the

best price/benefit option.

By Air

• Our worldwide network and professional team enables safe, fast and
effective solutions.

By Road

• Our dedicated team takes care of your transport. This is the
recommended method for transport within national territory, and is used to 
take your goods from ports or airports to your home.

Our Methods
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The Shipping Process
From Origin To Destination
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Customer’s House Packing and Pick Up
Origin Port

Export Clearance
Freight

Destination Port
Import Clearance

Import Handling
Haulage

Delivery and Unpacking

Does All Coordination

Agent at Origin



In The Origin
Process
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• Pre Move Survey

• Packing

• Export Clearance

• Ocean Freight



In The Origin
Process
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Documents for Export Clearance

• Passport

• Power of Attorney on the name of the broker

• Inventory (will come out of the packing list)

• Comercial value of the goods (is set by the client)

Note: This is a generic list. Depending on the country where the goods will be shipped from more documents may be required for the export clearance.



Timelines for Shipments
From US and Canada to Portugal
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Good Delivery in Portugal

1/2 Days

Import Clearance

7/10 Days

Transit Time

3/8 Weeks

Packing & Export Clearance

3/5 Days



In The Destination
Ports of Arrival
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Depending on the area of Portugal where you are going to move, we will receive your goods at one of the ports

Oporto: Port of Leixões Lisbon: Port of Lisbon Algarve: Port of Sines



Process For Clearance in Portugal
Option With Tax Exemption
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To access this option, there are some rules and documents that you will have to comply with:

• Shipper must have proof that he’s lived in the origin
country for the last 12 months;

• Luggage Certificate

• Portuguese Residence certificate

• Portuguese Tax Number

• Goods declaration

• Passport



Process For Clearance in Portugal
Option With Tax and Duties Payment
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This process is simpler, but taxes and duties are charged. To access this option:

• Goods declaration

• Passport

Example:

VAT: Freight Cost (1000€) + Declared value of the goods (5000€) = 

6000€ x 23% = 1380€

DUTIES: Freight Cost (1000€) + Declared value of the goods (5000€) + 

VAT (1380€) = 7380€ x 11% (avarage dutie percentagem) = 811,8€

Note:

The value of the taxes and duties on average are:

VAT: 23% of the declared value of the goods + the freight cost;

DUTIES: Varies between the 6/16% of the declared value of the goods
+ the freight cost + VAT;

TOTAL: 2191,8€



Containers
Types
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20” Container: Up to 30m3

• 1 bedroom apartment:15m3;
• 2/3 bedroom small apartment: 30m3;
• 1 standard car can fill a 20” container;

40” Container: Up to 60m3

• 4+ bedroom house can have between 40m3 to 60m3;

40” (Hight Cube) Container
• Taller container that fits up to 70m3;

Shared Container
• For loads smaller than 10m3;



Insurance
Protect Your Goods
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• Carrier Liability
Its the a basic insurance, that covers any damages occurred during packing, it does not cover in transit damages.

• Total Loss Coverage
Your entire shipment must be lost, destroyed or damaged for this type of coverage to apply.

• All Risk Cargo Insurance
The safest option, covers any possible loss or damage during transit, covers non delivery of the goods or improper
storage by shipping company. Comprehensive list of replacement value is needed.

Note: Smaller items such as expensive jewerly or importante documents should always travel with the shipper and not as cargo, as insurance will not
cover it.



Import Limitations

Alcohol
• Lisbon: Limit of1,5 litters of any type of alcohol;
• Oporto and Algarve: No alcohol;

Fur
• It must have the CITIES certificate for import into the EU of rare species;

Weapons
• Not permitted;

Medicines
• Not permitted;

Vehicles
• Cars, boats, motorcicles. Up to one vehicle can be exempt of tax per 

person. (The vehicle needs to be owned for at least 1 year.)

What You Can’t Bring
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Inspections
Authority Check

Our Work Tells Our History

An inspection can carry delays in the clearance process and extra costs such as demurrage and port storage.

Shipments with most inspections usually come from South America and Asia, but noone is exempt from having an
inspection.

Types of Inspection:

• Simple
X-rays and opens a random box;

• Intermidiate
Partial inspection of the container;

• Total
Inspection for full container;



Complete Service
What Else Can We Help With
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Relocation Services

• Orientation;
• Home finding;
• School finding;
• Settling in;

Immigration Services

• Visa local permits;
• Vehicle legalization;
• Local registrations;
• Social security, tax and legal advice;



Moving Company
Why Choose Global International Relocation
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• Wide Experience
We support the mobility of corporate expatriates, diplomats and military
personnel, but also private individuals and their families, both in immigration
and emigration processes.

We have the largest integrated offer of personalized and turnkey services to
support the international mobility of human resources.

• Satisfaction Rate
Our dissatisfaction rate in services realized is 0,3%. This demonstrates the
quality of our services.

• Certification
We are the only national company to integrate OMNI, the worldwide network
of leading companies in relocation and international moving services.

We are the most certified company in Portugal to operate in the sector:
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@global_pt @globalinternationalrelocation @globalpets.pt

www.global.pt / www.globalpets.pt

+351 21 923 6550


